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Hear and Learn UConnect Flexmike and Sharemike
Set Up, installation and troubleshooting instructions for both models

Does your Flexmike
look like this?

~ and all components should be kept together as a system. Moving them

_\O PLEASE NOTE: The 975 and microphone(s) are paired together at the factory

from one system, or room, to another will result in the need to re-pair.

CHARGING THE FLEXMIKE

Before use, the Flexmike should be charged

It will take 5-6 hours for the Flexmike to obtain a full
charge. A fully charged Flexmike will last for up to 8
hours of use. If microphones are used daily,they should
be charged each night.

Replacement lithium polymer
battery packs may only be
purchased through
Hear and Learn.

J Charge flexmike

Place the microphones into the cradle
charger. The power status light will glow
red when it is charging When charging is
complete, the power status light will glow
green. It takes about 5-6 hours to fully
charge the microphone battery.

Connect cradle charger

Plug power cord into the cradle
charger and then plug into a
power point.

Attach lanyard
Hang the Flexmike on
the lanyard opposite
the magnetic clasp.

Talk/Mute light

SETTING UP THE FLEXMIKE

Once the Flexmike is charged, follow these steps for use.

@ Remove the Flexmike from the charger and put
it on by connecting the magnetic clasps behind
your neck. Adjust the lanyard so that the top of
the Flexmike aligns with the collarbone.

Flexmike
volume
control

Align with

@ The Flexmike will automatically power on and ‘
Collarbone .

mute when it is removed from the charger.

The microphone volume on the Flexmike is set at
the factory to the midpoint. It is adjusted by the
up / down buttons on the side of the mic.

975
FRONT CONTROLS
p— :
L 5

Got a SoundHouse? Open its door
to see the controls on top of the 975

% Ughtspeed | 975

©g @ © qooo000000

—_—
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@ While speaking in a normal voice, fine tune the
microphone volume. Proper volume level should
be as follows:

* Your voice should be clearly heard by another
person on the other side of the room.

* You should barely be able to hear your o)

own voice. —
* There should not be any audio “feedback” or S

squealing outside of 60-90cm (if there is, turn q%

the volume down slightly). =
REMEMBER: (Q) iTone control:
This equipment supplements the user’s voice so € Adjusts the audio { —
they are able to speak in a conversational tone. _ tone, adding more 4
Having the volume set too high will result in O] ol Tonecontrol: — { =@
feedback and listener fatigue. sound. SZ'.eCttm"etf” =
+ Once initial volume level is set, walk around the g@)] sdustmen ‘E 8°

room and listen for overall audio quality. (e E
« If further fine tuning is required, you may need @ i

to adjust the Tone control on the front of the N é

975 or the side of the RedCat or TopCat.

%

TOPCAT CONTROLS
(INSIDE SPEAKER DOOR)

©Hear and Learn®

REDCAT
SIDE PANEL CONTROLS AND CONNECTIONS
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Set up, installation and troubleshooting instructions
for both models of Flexmike and Sharemike

LigmsP‘-""

Does your Flexmike
look like this?
DAILY USE OF THE FLEXMIKE Power /mute

status light

@ At the start of the day, remove Flexmike

from the charger

* The microphone will default to the Mute
position, the status light will turn to white.

+ Place the microphone around your neck.

* Press the power/mute button. The light will
turn blue, indicating the microphone is active
and ready to use.

+ Adjust volume with the UP/DOWN buttons
if necessary.

+ If Flexmike needs to be powered down for
some time, press and hold the power button.

Volume
control

To power Flexmike again, press and hold the Power light Power button
power button until the power status light ‘ Status light
turns white. ‘

!
i
W

Private conversations e "40" e
+ Mute the Flexmike during private © é) ¥4 Loftpend

conversations by momentarily pressing the @ @ @ @ 0 0 00000000
power button. When muted, the blue light
turns white. —
* When conversation is over, momentarily press 975
the power button again to unmute the
Flexmike. Statuslight ~ Power light

@ End of the day

* Place the Flexmike into the cradle charger and

make sure the Power Supply is plugged in to

an electrical outlet.

+ The Flexmike will stay powered on during

charging, but will automatically be muted.
It is not necessary to turn off the 975 at end
of day, but you may do so by pressing the
power button on the front panel.
If you do want to power it down, when
Flexmike is removed from charging the next \ P J
day, it will automatically power the 975, — —
RedCat or TopCat on. RedCat

4 P— o 0 N

Status light

Power light

TopCat
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Set up, installation and troubleshooting instructions
for both models of Flexmike and Sharemike

Does your Sharemike
: look like this?

o
&
@
CHARGING THE SHAREMIKE =
Before use, the Sharemike should
be charged Ll @
It will take 5-6 hours for the Sharemike ‘
to obtain a full charge. A fully charged
Sharemike will last for up to 8 hours of
use. If microphones are used daily, they Meliernat
should be charged each night. J
Charge Sharemike
cles Connect cradle charger Place into the cradle charger. The power status light
Replacement lithium polymer battery Plug power cord into the cradle charger and then plug the AC will glow red when it is charging When charging is
packs may on|y be purchased throug end into an electrical outlet. comkpletet,)the power Statusfliﬁht will glow green.
It takes about 5-6 hours to fully charge the micro-
Hear and Learn. phone battery. Sharemike andyFIeerike can be
charged together.
Power light b
DAILY USE OF THE SHAREMIKE onerte Power button
Status light
At the start of the day, remove the Sharemike from . ———
the charger — - —
o ")‘o“ 3v# Lightspeed | 975 o
Ensure the 975 is on. The white power light will glow. » ) © @ @ @ 0000000000 J
e s ——
Turn on the Sharemike by pressing and holding the =
power button until the LED lights.
@ Grip the barrel in the center section. —
While speaking in a normal voice, increase the volume Powerff@
with the Sharemike until your voice is barely audible. button
@ Volume
@ controls
e
FMSMHGO0622 hearandlearn.com.au ©Hear and Learn®
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Set up, installation and troubleshooting instructions

for both models of Flexmike and Sharemike

uightspeed

Does your Flexmike
and your Sharemike
look like these?

Your system is shipped with microphones
and base units pre-paired for quick and
easy use. If, for any reason, you need to
pair new components, follow this

pairing process.

PAIRING YOUR MICROPHONE TO 975, REDCAT OR TOPCAT

@ From a powered off state, point the IR @ Press and hold the power button for 5
seconds until the mic 1 and mic 2 lights
start flashing, then release the button
and let the pairing process finish.

@ The "status” light on 975, RedCat and
TopCat will light up indicating the pair-
ing process is complete. The mic 1 or
mic 2 light on the microphone will stay
illuminated.

transmitter lens toward the IR sensor
(marked with red rings on illustrations
below) on the 975, RedCat or TopCat

(for Sharemike, the transmitter lens is

located on the back of the microphone).

IR transmitters on microphones & IR sensors on 975, TopCat
e RedCat & TopCat (marked with red ring)
RedCat
e®%e
F— —] —— .o 000 ®
IR Transmitter_ i i o o°
ev o, I @ MIC'I,.{&?Q“MICZ o ®
PR 0o ® P Power,,@ o ®
o:. o % ower. oﬁ@- IR Transmitter @ [
e 0 o S ﬂ @
Se S i N &
., A wic2 (=] a2
iz
Sharemike
Flexmike iy
Back Front

REPLACING BATTERIES IN FLEXMIKE & SHAREMIKE
(Battery part #L.3.7V)
FLEXMIKE

Push down on the latch
and carefully pull the battery

SHAREMIKE
. Push down on the latch
and carefully pull the battery |

1.

PAIRING THREE MICROPHONES HELP VIDEO

pack away from the pack away from the H
Flexmike. Sharemike.
2. Insert new battery pack as . Insert new battery pack as
shown and make sure the shown and make sure the
latch is secure. latch is secure.
3. Place the Flexmikeina . Place the Flexmikeina
cradle charger to charge cradle charger to charge
the battt k. the batt k. . . .
© parery pac @ battery pac Click on the image to watch the help video
hearandlearn.com.au/wp-content/uploads/2022/05/
Pairing-Three-Microphones-to-a-Lightspeed-System-1.mp4
FMSMHG0622 hearandlearn.com.au ©Hear and Learn®
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Set up, installation and troubleshooting instructions

for both models of Flexmike and Sharemike

Does your Flexmike
look like this?

CHARGING THE FLEXMIKE

Before use, the Flexmike should be charged

It will take 5-6 hours for the Flexmike to obtain a
full charge. A fully charged Flexmike will last for

up to 8 hours of use. If microphones are used dai- 7
ly,they should be charged each night. !
Replacement batteries
may only be purchased
h y hyH P dL V% Lon Charge flexmike
througl €ar and Learn. 7 H3htspeeq Place the microphone/s into the cradle
charger. The power status light will glow
red and the mic status light will glow blue
Attach lanyard when it is charging. When charging is
Hang the Flexmike on Connect cradle charger complete, the power status light will glow
the lanyard opposite Plug power cord into the cradle charger green. It takes about 5-6 hours to fully
the magnetic clasp. and then plug into a power point. charge the microphone battery.
US'NG THE FLEXM'KE Mic 1 status Mic 2 status
If lit it indicates this is
: Solid registered as MIC 2.
@ Remove the Fle)fmlke from the ;harger and 'pUt Normal operation Same light operations
it on by connecting the magnetic clasps behind Flashing as MIC 1
your neck. Adjust the lanyard so that the top of Linking in
the Flexmike aligns with the collarbone. progress
Power/Mute
Solid Align with
The power/mute button. Press and hold to power Muted Collarbone — = =
on or off. Press to mute. Flashing _
Muted while
. . ) linking in Flexmike
Microphone volume may be adjusted at the mi- progress volume
crophone by using the UP/DOWN buttons on the control
<ide of the Flexmike. REPLACING BATTERIES IN FLEXMIKE
(Battery part #NH.4V)
@ While speaking in a normal voice, fine tune the 1. Slide the battery door open.
microphone volume. proper volume level should 2. Carefully pull the battery away from the Flexmike
. Vet and disconnect the cable.
b foll
€asio C?WS' 3. Connect the cable of the new battery pack as
* Your voice should be clearly heard by another ’ shown and insert the battery pack into the
person on the other side of the room. FRONT compartment.
* You should bare|y be able to hear your 4. Slide the cover back on and snap into place.
. 5. Place the Flexmike into the cradle charger to charge
own voice. . Charging/low battery the battery pack.
* There should not be any audio “feedback” or indicator

squealing outside of 60-90cm (if there is, turn
the volume down slightly).

REMEMBER:

This equipment supplements the user’s voice so

they are able to speak in a conversational tone.

Having the volume set too high will result in

feedback and listener fatigue.

+ Once initial volume level is set, walk around the
room and listen for overall audio quality.

+ If further fine tuning is required, you may need
to adjust the Tone control on the front of the
955 or the side of the RedCat or TopCat.

FMSMHG0622

. Fully charged

. Charging or
indicates low
battery
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Set up, installation and troubleshooting instructions
for both models of Flexmike and Sharemike

Does your Sharemike
look like this?

CHARGING THE SHAREMIKE

@ Before use, the Sharemike should be charged
It will take 5-6 hours for the Sharemike to obtain a full charge. A fully
charged Sharemike will last for up to 8 hours of use. If microphones are
used daily, they should be charged each night.

@ Make sure the charger is plugged into a wall outlet. Connect one end of

the charging cable into the socket labeled CHARGE on the bottom of the
Sharemike.

I\

@ Plug the other end into the USB socket on the back of the cradle charger. I

If the Sharemike is registered as MIC 2, the MIC 1 light on the microphone
will glow red to indicate charging.

(5) Leave the Sharemike plugged in overnight (8-10 hours) to obtain a full Charge Sharernike

. . N . Plug USB into the same cradle charger used for the Flexmike. into the cradle
Charge. The |Ight will turn green when charglng IS complete. charger. When fully charged the MIC 2 will glow green. It takes about 5-6 hours to

fully charge the microphone battery. Always charge overnight.

@ If Sharemike is registered as MIC 1, low battery and charging indicator will
be the MIC 2 light.

@ During charging the blue light will stay on.

DAILY USE OF THE SHAREMIKE REPLACING BATTERIES IN SHAREMIKE
At the start of the day, remove Sharemike (Battery part #NH2APK)
from the USB lead plugged into charging cradle. Mic 1 light i
plugs ging Indicates battery/charging 1. Siide the battery door open. :
status when Sharemike i 2. Carefully remove the battery pack from the Sharemike.
(1) Ensure the 955 Access is on. The blue light on the registered as MIC 2 3. Insert the new battery pack into the compartment,
front of the 955 Access will glow i ensuring proper polariy is observed.
g : Flashing 4. Slide the cover back on and snap into place.
LOVY battery 5. Connect the Sharemike to a charging cable and plug
@ Turn on the Sharemike by pressing and holding P — . 2‘;"0‘ ‘ into the back of the cradle charger to charge the
R . argin,
the power button until the LED lights. r\ ® Sondg g battery pack.
e Complete charge
@ Grip the barrel in the center section. ) Power
button
. . . . . ¢} Mic 2 light
(4) While speaking in a normal voice, increase the Indicates operation status
volume on the 955 Access Microphone Volume when Sharemike is MIC 1
knob until your voice is barely audible. (Standard)
Solid Sharemike
Normal operatio P
Flashing
Linking in process I
Solid
Muted Hﬂ g
o
Remember: 2
This equipment is designed to supplement o
and distribute the user’s voice so they are [ —"
able to speak in a conversational tone. 3 &
Having the volume set too high will result ch inout R 4
in feedback and listener fatigue. arger inpu S ﬂ
S E
LN 3)
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